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1.0 Signing on to the Motor Carrier Services System 
 
 Access the Internet site: https://mcs.modot.mo.gov/portal/wps/myportal/
 (It is recommended you save this as a favorite) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1. Enter your Username 
2. Enter you Password 
3. Press enter or click Login 

 
The following home page will appear. 
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2.0 Accessing OD/OW Permits 
 
 From the home page click on Applications. The following screen will appear.  
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Click on OD/OW.  The following screen will appear. 
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3.0 Entering a New Permit 
         

3.1 Permit tab-screen 
 
Click on New on the left side of the screen.   The following screen will appear. 
Click on yes at the Security Information pop up screen. 
 
Four separate tab-screens make up the new permit application; the Permit tab-screen comes up first.  Your company name and address 
will automatically populate.    
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(Note: From this point forward all typing must be done with “CAPS” on) 
 

• Permit Type (drop-down menu): Choices are Single Trip, Blanket, Superload, Pre-Issue, Multistate, 30-Day Blanket, House 
Move and Multi-Stop.  Some of these choices may not be available to you depending on your user group.  For detail 
instructions to obtain a blank Pre-Issue see Section 10.0. 

• Number: The number of pre-issued permits desired. This field is enabled for Pre-Issue type permits only.  
• Start: Date when the permit becomes valid. Default is today’s date. Enter the date in the dd/mm/yy format.  
• Expires: Date when the permit expires. This date is automatically filled in depending on the Start date and the type of permit 

chosen. 
• Payment Type (drop-down menu): Choices can be Escrow Account, Cash, Check/MO, Credit Card, Pre-Issued, and Exempt. 

Some of these choices may not be available to you depending on your user group.  We accept MasterCard, Discover and 
American Express. 

• Account ID: The ID of the escrow account for transactions associated with the permit is displayed (auto-populated). 
• Acct Name: The name associated with the account.  
• Balance: Account balance (Click button to refresh to the current account balance). 
• USDOT#: Entering the USDOT# will fill in many of the fields on the screen if the Permittee is already in the system. 
• Permittee: You can fill in the Permittee name by searching for it.  ALWAYS REQUIRED. 
• Address: This will auto-populate.  If more than one address has been entered in the database, you may select a different one 

by clicking on address. 
• City, State, Zip, Phone: Include your area code with your phone number. 
• Ordered By: The name of the person requesting permit. 
• Deliver By (drop-down menu): Choices are Fax, Mail, Pick Up, Express Delivery, Web, Self Issue, Email, and Fax & email 
• Deliver No: The number associated with the delivery method (e.g., fax number). Include your area code. 
• Email: The system will check the address entered to make sure it contains a period and an @. 
• Contacts: Click to display available contact information 
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Entering a New Permit – continued  
 

3.2 Vehicles tab-screen 
 
Once you have entered all of the required information in the Permit tab-screen, click on the Vehicles tab to start filling in data about 
the vehicle for which the permit is being requested. The following screen comes up: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Load Description: You must choose a load from the drop-down menu. You can also type an additional description of your 
load after an entry that has a dash followed by a blank (example, for Excavator, select Construction Equipment then 
“Excavator” after the dash).  For a complete list of acceptable descriptions, see Page 28. 

• Single/Sectional: Used only if the load is a manufactured home; indicates whether there are multiple units with similar serial 
numbers. 

• Under Own Power, Hauled, Towed, Haul/Tow options: Select the option that describes the conveyance method that will 
be used to transport the load.  Haul/Tow is used only when hauling and towing mobile home or modular home frames. 

• Serial #: Required for certain Load Descriptions.  
• Width, Length, and Height: Enter these values for the load itself in feet and inches.  
• Make: This is the make of the load. Choose the make from the drop-down menu or type it in if it doesn’t appear in the menu. 
• Power Unit— Lic#: Enter the license number of the main vehicle. If the license number you enter is not recognized by the 

system, you will be given the option to register it, as per the pop-up window below: 
 
 
Click “Yes” to register the license and save it to the database, or “No” to 
return to the application without saving it.  Do not register a vehicle that has 
no license number. 
 
 

• Power Unit—State: Note that the State field defaults to MO. Be sure to change this if your vehicle is licensed in a different 
state. 

• Power Unit—VIN: Vehicle Identification Number. 
• Power Unit—Type: Choose the vehicle type from the drop-down menu. 
• Power Unit—Model Year: Enter a 4-digit number (2005), not a 2-digit number (05).  
• Power Unit—Make: Choose the power unit’s make from the drop-down menu or type it in if it doesn’t appear in the menu.  
• Units Two-Three-Four: Enter the above information for up to three more units such as jeep, trailer and 

booster.  For Superload vehicle types only the Additional Vehicle button is available to enter up to five 
additional units. 
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Entering a New Permit – continued 
 
3.3 Dimensions tab-screen 

 
Next you must enter the overall dimensions. Click on the Dimensions tab to see the following screen:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

These are the overall dimensions when the cargo is loaded on the vehicle. 
 

• Width: overall width in feet and inches. 
• Length: overall length (front bumper of the power unit to the end of the trailer or load) in feet and inches. 
• Height: overall loaded height in feet and inches. 
• Trailer/Load Length: length of the trailer with load together including overhang and unused deck space in feet and 

inches. If the Trailer & Load length exceeds 53’ complete the next section otherwise go to the weight section. 
• Front and Rear Overhang: in feet and inches. 
• Front and Rear Used and Unused Deck Space: in feet and inches. 
• Well/Trailer Used and Unused Space: in feet and inches. 
• Extended: Use this selection to indicate if a trailer is extended. 
• Legal Axle Weight: Click Yes if your vehicle has a legal axle weight. If you click No, the Axle Weights fields must be 

filled in. 
• Number of Axles: The number of axles entered determines how many axle weight and spacing fields are made active. 
• Steer, Drive, Trailer, and Booster Group Axle Weights: in lbs. 

o Use these fields for routine tractor-trailer configurations. 
o The vehicle’s GVW will be totaled automatically, based on what you enter for each of the Axle Weights. 

• Axle Weights: in lbs.  Use these fields to enter individual axle weights for specialized equipment and superloads. 
• Axle Spacing: in feet and inches.  Enter each individual spacing amount (feet-inch format) in the Spacing field beneath 

the Axle Weight fields.   
o If you have more than 9 axles, you can shuffle through the axles by clicking the “First,” “Previous,” “Next”,” 

and “Last” buttons. “First will take you directly to Axle 1; “Last” will take you directly to the last axle. 
o The vehicle’s total axle spacing will be totaled automatically based on what you enter. 
o Total spacing cannot exceed overall length. 
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Entering a New Permit – continued 
 

3.3 Route tab-screen 
 
If you are applying for a Pre-Issue or Blanket other than a 30-day or longer combination vehicle, you need not click on the Route tab.  
However, if you are applying for a Single-trip, Superload, Multistate, Multi-stop, 30-Day, or Longer Combination Vehicle, you must 
fill out the route information. Clicking on the Route tab brings up the following screen:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
• The Route Designation radio buttons distinguish between three kinds of routes: ones that fall entirely within Designated 

Highways, ones that fall entirely within Commercial Zones, or all other types of routes (N/A). Choose the appropriate radio 
button that defines the route; the default is N/A. Refer to the Missouri Vehicle Route Map to determine which routes you will be 
traveling. 

• From is the route’s start location.  Enter the distance from the closest state maintained junction, (i.e. 1 mile south of junction Z & 
I-70 on route Z - Boone Co) or exit number you take from an interstate, if connecting route to the interstate is not a state highway.  
If the trip does not begin with an interstate, but begins within a city limit, you may use the name of the city i.e. Moberly). 

• To is the route’s end location.  Enter the distance from the closest state maintained junction, (i.e. 1 mile south of junction T & 63 
on route 63 - Osage Co) or exit number you take from an interstate, if connecting route to the interstate is not a state highway.  If 
the trip does not end with a interstate, but ends within a city limit, you may use the name of the city i.e. Moberly). 

• Directions allows a full description of the entire route. 
• Total Miles must be filled in only when the permit type is Superload and the GVW exceeds 160,000 lbs. Enter the miles in the 

form nn.nn.  
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Entering a New Permit – continued 
 
3.5 Entering notes 

 
Once you have entered all the necessary information if you need to add notes to this application, click the Add Notes button.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The Notes section will become enabled.  The Notes field is fully editable. Enter any additional information that needs to be part of this 
application. You can type in a maximum of 1,024 characters. Longer entries will be cut off when you leave the tab-screen.  The State 
users will also use this screen to communicate with the industry users when the application is put on hold, for the industry user to 
update.  To view notes, click "View Notes."  The DOT notes are state users only. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                                                                                           Click on Remember to save your data. 
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Entering a New Permit – continued 
 
3.6 Submit 

 
To submit an application for processing, click Submit.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If the application has errors or is incomplete, the following screen appears: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Review the errors, click on Cancel to return to the application to make the needed corrections. 
 
If the application is submitted with no errors, the following screen appears:  
 
 
 
 
 
 
 
 
If you are ready to submit the application to Motor Carrier Services click on OK, or click on Cancel to return to the application.   
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Entering a New Permit – continued 
 

3.6 Submit 
 
If you selected OK, the following screen will appear.  Write down the application number for future reference. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Page 10 



4.0 Using Remember and Recall 
 
If you need to leave your computer, you may click on Remember to save the information you have already entered. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
When you click on Remember, the following screen will appear: 
 
 
 
 
 
 
 
 
 
 
To retrieve the application Click on Recall when you return. 
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5.0 Worklist 
 
When you click on OD/OW or if you accessed another menu and click on Worklist, you will see the status of any permits submitted 
but not issued. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If the status is Pending, the application is in the worklist at MoDOT MCS.  It will be processed in the order it was received. 
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5.0 Worklist - continued 
 
If an application is in Held status, MoDOT MCS has returned it back to you with a question.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Click on the application number and the following screen will appear with the reason the application was sent back.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Click on OK. This will take you back to the application to make corrections.  After you have made the necessary corrections, click on 
Submit to send the application back to MoDOT MCS. 
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6.0 Using Search 
 
When you need to look up information on submitted applications or existing permits, click Search on the left of the screen. The 
following screen appears: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
As you can see, you can search for your information in any of several ways: 
 
1. Search by Number, by Application/Permit Number 

 
• Click the “Search” button to search by application or permit number. You will only bring up information on the specific item 

you seek. 
• Click the “Copy New” button to open the searched item as a template.  

 
2. Search by Permit Type or Application Details 
 
This powerful search process allows you to choose multiple criteria in order to bring up a range of applications or permits to view.  
 
Choose at least one of the following criteria to search on: 
 

• Permit Type: Single Trip, Blanket, Superload, Pre-Issue, Multi-State, 30-Day Blanket, House Move, or Multi Stop. 
o Default is Single Trip. 

• Status: From ALL to PREISSUED. 
• Dates: This is a range for the dates that the permits start. Enter the date in the form mm/dd/yyyy.  
• Permittee Name: This is the name the permit was issued to. (Note: Your search will only produce results for permits in your 

account.) 
• MCS Account No. This field already has your account number in it and cannot be changed. 
• Power Unit License 
• Trailer Unit License 
• USDOT 

 
You can also choose to display a set number of records per page or all records on the same page. 
 

• The “Search” button only works for this search process, and will not search for and open a permit or application that had 
been sought by number.  
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6.0 Using Search – continued 
 
The Application Search Results screen comes up:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Open an application by clicking on the Application number for the desired record. Note that your choice of radio buttons at the top of 
the screen will determine how the record is opened. (See the Main Screen section for a discussion of what the radio buttons do.) 
 

1. Open as a Template. Selecting this option allows you to create a new record with the same information in it as the selected 
record. This function is useful to speed up the processing of multiple permits from the same Carrier. The new record will 
open, allowing you to change or add pertinent information (usually vehicle or load) without having to retype the Carrier’s 
basic information. 

2. Open for Editing. Selecting this option allows you to open an unprocessed application to edit it. 
3. View PDF. Selecting this option allows you to open an issued application or permit to view or print it, but not to edit it. 

 
 
To browse through the records if there is more than one page of them: 

o Click “Next Page” to see the next page of records. 
o Click “Previous Page” to see the previous page of records. 
o Click “First Page” to go to the first page of records. 
o Click “Last Page” to go to the very last page of records. 
o Click the page number beneath the buttons to go directly to a particular page. 
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7.0 Vehicle Units 
 
When you click on Vehicle Units, the following screen appears.  From this screen you can search for, add, edit, and delete vehicle unit 
information associated with your fleet. The data you add here will populate the Vehicles tab-screen when you enter a saved vehicle 
unit’s license number in a permit application.  (Note: This functionality does not work for Permit Service users. Adding a vehicle unit 
will simply add a vehicle to the Permit Service fleet which is non-existent. To add a vehicle, use the Entering New Application). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
To add a new vehicle unit, click “Add New.”  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The Carrier MCS ID is already entered for you and cannot be changed. The information you need to enter is: 

• License number 
• State (drop-down menu): The State field defaults to MO. Be sure to choose the correct state that the vehicle is licensed in. 
• Type: Select from the drop-down menu to the right of the field. 
• Make: You can choose a vehicle make from the drop-down menu to the right of the field, or enter one yourself in the empty 

text field next to “Make.” 
• Model Year: Enter a 4-digit year (e.g., 1999, 2005). 
• VIN 

When you have entered all information, click “Add.” A message will appear at the top of the screen that says the record has been 
added. To view the results, perform a new search. 
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7.0 Vehicle Units - continued 
 
You can search by license number or click on search to display all your vehicles that have been saved. The MCS ID defaults to your 
Account number.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
You can continue to search and generate new lists, or you can click on the license number of a record to view or modify it.  If you 
search by license, only the vehicle unit that matches the license number will be returned. The retrieval screen looks like this: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
All of the fields can be changed. As per the Vehicles tab-screen, you can choose a vehicle’s Type and Make from the drop-down 
menus. Type must be selected from the drop down menu. You may select the Make from the drop down menu or type it in if it does 
not appear in the list. When you’re satisfied with the information you have added, click “Modify” to save your changes. 
 
To delete a vehicle unit, click “Delete.”  
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8.0 Reports 
 
The Reports menu allows you to see all applications issued during a specific date range. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
When you click on Reports the following screen appears: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Enter the start and end date in mm/dd/yyyy format. Click on Preview. 
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8.0 Reports - continued 
 
One of the two following screens will appear.  If the following screen appears, click on the link provided. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If the following screen appears, click on Reports at the top of the screen. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Click on view, to see the results or delete,  to delete the requested report. 
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8.0 Reports - continued 
 
When you click on view, the following screen appears: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Note at the bottom of the screen how many pages there are to this report.   
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9.0 Payments 
 
If you select credit card as the payment type, you may enter your credit card information when the status of the application is 
Approved.  You will need to check the Worklist to verify the status of application. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
When the status of the applications is approved, click on Payment at the top of the screen. 
 
 
 
 
 
               
 
 
 
 
 
 
 
 
 
 

If status of application is  
Pre-Invoiced call MoDOT 
MCS at 866-831-6277 

 
Click on the ID number that corresponds to the application you submitted.  The following screen will appear: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Click on the choose one drop down menu and select credit card/debit card.  Enter your credit card information and click on Apply 
Payment.  When your payment is accepted, the permit will be delivered to you in the manner you requested. 
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10.0 Pre-Issue Blank Forms 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
• Permit Type: (drop-down menu): Select Pre-Issue 
• Number: The number of pre-issued permits desired. This field is enabled for Pre-Issue type permits only.  
• Start: Default is today’s date. The date the permit becomes effective will change when you want to activate this Pre-Issue. 
• Payment Type (drop-down menu): Choices can be Escrow Account, Cash, Check/MO, Credit Card, Pre-Issued, and Exempt.    

  Some of these choices may not be available to you depending on your user group.  We accept MasterCard, Discover and   
  American Express. 

• Account ID: The ID of the escrow account for transactions associated with the permit is displayed (auto-populated.) 
• Acct Name: The name associated with the account.  
• Balance: Account balance (Click button to refresh to the current account balance.) 
• USDOT#: Entering the USDOT# will fill in many of the fields on the screen if the Permittee is already in the system. 
• Permittee: You can fill in the Permittee name by searching for it.  ALWAYS REQUIRED. 
• Address: This will auto-populate.  If more than one address has been entered in the database, you may select a different one by    

  clicking on address. 
• City, State, Zip, Phone: Include your area code with your phone number. 
• Ordered By: The name of the person requesting permit. 
• Deliver By: (drop-down menu): Select Fax or Email in order for you to receive the blank form. 
• Deliver No: The number associated with the delivery method (e.g., fax number). Include your area code. 
• Email: The system will check the address entered to make sure it contains a period and an @. 
• Contacts: Click to display available contact information. 

 
All other tab-screens will remain blank.   A blank application will be delivered to you in the manner you request for future activation.   
You may call, when ready to activate the Pre-Issue application to obtain a permit. 
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Click on Submit.  The following screen will appear:  
Click on OK or cancel to go back 
to the application   
 

         
When you click on OK, the following screens appears: 
 
Record the Application Number(s) for future activation. 
 
 



11.0 Single Trip Sample 
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11.0 Single Trip Sample - continued 
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12.0 Pre-Issue Sample 
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12.0 Pre-Issue Sample - continued 
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12.0 Pre-Issue Sample - continued 
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14.0 Blanket Permit Sample 
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14.0 Blanket Permit Sample - continued 
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14.0 Load Description List 
 

Single Trip – Superload – Multistate – Multi-stop 
 

Boat Other 
Boat – House Other – Air Conditioner 
Boat – Lift Other – Air Handling Unit 
Boat – Power Other – Building 
Boat – Yacht Other – Communication Shelter 
Concrete Other – Duct Work Section 
Concrete – Bridge Section Other – Shed 
Concrete – Panel Other – Tank 
Concrete – Wall Section Other – Tank Head 
Concrete Batch Plant Other – Tires 
Concrete Batch Plant - Buggy Poles 
Concrete Batch Plant – Cold Feed Bin Poles – Steel 
Concrete Batch Plant – Conveyor Poles – Wooden 
Concrete Batch Plant – Hopper Road Building Equipment  
Concrete Batch Plant – Mixer Road Building Equipment – Broom 
Concrete Batch Plant – Portable Road Building Equipment – Chip Spreader 
Concrete Batch Plant – Silo Road Building Equipment – Compactor 
Construction Equipment Road Building Equipment - Conveyor 
Construction Equipment – Backhoe Road Building Equipment – Curb Machine 
Construction Equipment – Crane Road Building Equipment – Elevator 
Construction Equipment – Drill Road Building Equipment – Grader 
Construction Equipment – Dump Truck Road Building Equipment – Grinder 
Construction Equipment – Excavator Road Building Equipment – Loader 
Construction Equipment – Loader Road Building Equipment – Milling Machine 
Construction Equipment – Rock Truck Road Building Equipment – Paver 
Construction Equipment – Trackhoe Road Building Equipment – Reclaimer 
Construction Equipment – Tractor Dozer No Blade Road Building Equipment – Recycler 
Construction Equipment – Tractor Dozer With Blade Road Building Equipment – Road Widener 
Containerized Freight Self Propelled Specialized Equipment 
Containerized Freight – Sealed Ocean Container Self Propelled Specialized Equipment –Bucket Truck 
Containerized Freight – Unladen Container Self Propelled Specialized Equipment – Concrete Pump Truck 
Farm Implement Self Propelled Specialized Equipment – Crane 
Farm Implement – Baler Self Propelled Specialized Equipment – Drill Rig 
Farm Implement – Combine Self Propelled Specialized Equipment – Rock Crusher 
Farm Implement – Conveyor Special Mobile Equipment 
Farm Implement – Cultivator Special Mobile Equipment – Generator 
Farm Implement – Disc Special Mobile Equipment – Transformer 
Farm Implement – Grain Cart Steel 
Farm Implement – Hay Bine Steel – Beam 
Farm Implement – Plow Steel – Form 
Farm Implement – Rake Steel – Girder 
Farm Implement – Tractor Steel – Joist 
Farm Implement – Wagon Steel – Plate 
Farm Implement – Wind Rower Steel – Rebar 
Farm Product (Hay) Steel – Tank 
Manufactured Home Tires 
Military Trusses 
Mobile Home Frame Trusses – Steel 
Modular Home Trusses – Wood 
Modular Home Frame  

 
Blanket 

 
100 Mile Radius Implement of Husbandry Missouri National Guard 
Concrete Pump  Like Object Multiple Commodity 
Construction Equipment Longer Combination Vehicle Pipes/Poles/Beams 
Emergency Response Manufactured Home Poles (Utility Co/Coops) 
Farm Implement Manufactured Home Well Drill Rig 
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